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Tarrant County Medical Reserve Corps 
Online Profile Users Guide 

 
Creating & Updating an Existing Volunteer Profile 

 
 
Creating a Volunteer Profile 
 
Step 1:   

 Go to www.bealocalhero.org 
 
Step 2:   

 Click on the “Volunteer Portal” link (located along the white banner on the top of the 
page). 
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 Note: You will know you are on the correct website if you see the “Tarrant County MRC 
Volunteer Portal” banner on the bottom of the page. 
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Step 3:  
 Select “New Volunteer Registration” if you have not created an account. 
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Step 4: 
 Scroll down to see and answer all the questions. 
 

 
 

 Note: To create an account, you must click “I Accept” after reading the Background Check 
Authorization and Liability Waiver. 

o You must accept both policies to proceed with registration. Individuals who do not 
authorize the background check or accept the liability waiver are not eligible for 
participation in the Tarrant County MRC.   
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Step 5:   
 Upload Attachments (optional) 

o Attachments must be doc, docx, jpg, jpeg, png, gif, otf, or pdf format and less than 
3mb. 

o Select the attachment type from the Attachment list (e.g. select IS-700 to upload 
an IS-700 certificate, etc.) chose the file, and then select upload file. If you do not 
see the item that you are wanting to upload, you can upload it under “Misc. training 
Certificates.” 

 Note:  If you are unsure how to upload an attachment, you can email the 
documents to the MRC staff at mrc@tarrantcountytx.gov and they will upload 
them to your profile. Only documents listed in the Attachment Type list will 
be uploaded.  
 

 
 
Step 6: 

 Click “submit” to finish creating your profile.  
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Resetting a Forgotten Password or Username 
 
Step 1: 

 If you forget your username or password, you will receive the following error message: 
 

 
Step 2: 

 To recover your account, select “Forgot Password or Username.” 
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Step 3: 

 Enter your information and select if you are wishing to recover your username or reset 
your password.  

 

 
Step 4: 

 Select the email that matches your account. 
 

 
 

 Note: If your email address has changed and you no longer have access to the email 
used to create your profile, you will need to contact the MRC office at 
mrc@tarrantcountytx.gov or 817-321-5319 to have your credentials reset.  
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Step 5: 
 Type in your full email address that is registered to your account and select “Send Email”. 

 

 
 
Step 6: 

 An email will be sent with further instructions and a link to reset your password or 
username.  
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Updating an Existing Volunteer Profile 
 
Step 1:   

 Go to www.bealocalhero.org 
 
Step 2:   

 Click on the “Volunteer Portal” link (located along the white banner on the top of the 
page). 
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Step 3:  
 

 Select “Login” to update an existing profile. 
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Step 4:   
 Enter User ID and password and select “Volunteer Login”. 

 

 
Step 5:   

 Select “Edit profile” 
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 Step 6:   

 Scroll down to see and change any profile questions. 
o Note: You cannot change the Background Check Authorization or the Liability 

Waiver. Individuals who do not authorize the background check or accept the 
liability waiver are not eligible for participation in the Tarrant County MRC.   
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Step 7: 
 Upload Attachments (optional) 

o Attachments must be doc, docx, jpg, jpeg, png, gif, otf, or pdf format and less than 
3mb. 

o Select the attachment type from the Attachment list (e.g. select IS-700 to upload 
an IS-700 certificate, etc.) chose the file, and then select upload file. 

 Note:  If you are unsure how to upload an attachment, you can email the 
documents to the MRC staff at mrc@tarrantcountytx.gov and they will upload 
them to your profile. Only documents listed in the Attachment Type list will 
be uploaded.  

 

 
 
Step 8: 

 Click “save” to finish updating your profile.  
 

 


